Topsham Surgery & Glasshouse Medical Centre

Friends & Family Test

Feedback

In March, 6 patients completed the form “How likely are you to recommend our GP Practice to Friends and Family.  The results were 

Extremely Likely			3
Likely 						3


We also received the following comments:-

“Thank you for the GP’s empathy and understanding – very much appreciated”

“Everyone is great”

“Topsham Surgery somehow manages to provide an efficient, professional and caring service usually with a smile under pressure that would try a saint”

“I am very happy with the care and attention I get from the Doctors and Nurses but not happy with the prescription service”

“Excellent Surgery- nothing is too much for the staff and Doctors here to help with”
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